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PLUSPLUS APP ACCESSIBILITY

Policy

● PlusPlus uses a standard and a combination of automated tooling and manual
testing to evaluate accessibility in our product on a regular cadence.

● We prioritize regular dedicated work on accessibility concerns.
● We include accessibility concerns as part of our development process for our

product.
● We pursue ongoing regular developer education with regards to common

accessibility issues and fixes.

Standard

● PlusPlus uses the WCAG2.1 Standard to identify defects in accessibility and
remediations.

Testing

● Google Chrome’s Lighthouse report
● axe DevTool: Web Accessibility Testing
● WAVE: https://wave.webaim.org/extension/
● Manual testing for compliance

Workflow

● On a quarterly basis the design team audits major platform features with a
combination of automated and manual accessibility testing. The accessibility review
ticket lives in our application backlog and major or very common issues are raised as
subtasks.

● On an ongoing basis, the design review includes an accessibility review. This may
include automated tools and manual accessibility testing.

● Design presents accessibility issues on a regular cadence to the product org to drive
adoption/knowledge of accessibility issues.
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